3.9 Deputy S. Power of St. Brelade of the Minister for Social Security regarding local
employment figuresfor 2013:

In light of the significant time spent arrangingerviews for unemployed Islanders and
liaising with potential employers, can the Ministeonfirm what statistics for 2013 his
department has that record the performance ofljobakn people seeking employment, the
number of successes with job seekers placed butladse who do not turn up for interviews
arranged or, once offered a position, only lastaéten of days in a new position?

Senator F. du H. Le Gresley (TheMinister for Social Security):

The Back to Work programme provides significantgupto local qualified, not necessarily
locally born, job seekers to both help them find #men stay in work. In 2013 the Back to
Work team supported job seekers to secure 1,81Bjplas. In October 2013 we introduced
changes to income support legislation strengtheriveg department’s ability to sanction
people who fail to look for work and also introdugia sanction to deter people from giving
up work. Since the new sanctions were introduoeddtober 2013, 506 warnings have been
issued to job seekers. While some of these woale Ibeen as a result of not turning up for
an interview, it could also include actions suchfatng to apply for enough jobs, not
attending training courses, or failing to attengh@ptments with their employment adviser.
Furthermore, 71 sanctions have been applied teetgosng up work without good reason
and this would include those who have walked oud gbb after a few days. In January |
announced an increase in the earnings disregarthdome support, claims to 23 per cent
which means that the financial incentive to findlatay in work is at its strongest since the
introduction of income support.

3.9.1 Deputy S. Power:

| am very grateful to the Minister for that infortiean and | will probably follow it up with a
written question. So 3 weeks ago, a significatdbally-owned employer in Jersey sent a
request to the Social Security Department to takd2 extra line operators in the area with
the business. The first 12 that were either Igcdatirn or locally qualified seemed to show,
according to this employer, a disregard for thesjothe work, the shift hours and the
interviewer. Does the Minister regard this asaureng problem?

Senator F. du H. Le Gredley:

| am very disappointed to hear what the Deputydaad and if he would be willing to speak
to me or one of my officers who deal with employmikaison we would happily talk to this
employer and see where the process broke down.

3.9.2 Deputy G.P. Southern:

Is the Minister prepared to publish the figuresacted to the 71 cases of leaving a job
without good cause so that we can find out whaséhzauses are?

Senator F. du H. LeGredley:

What | can tell the Deputy at this stage is thatthe 71 sanctions, 10 were reversed as a
result of the addition of additional information \h proved good cause. | would have to

check with officers if the detail of these caseauldobe ... could be publicised because it

could be easy to identify the individuals and tfeme it might not make it possible.

3.9.3 Deputy G.P. Southern:

Surely, the Minister can find a way of anonymisifiy actual incidences to make sure that
they are not identifiable, and will he attempt tosib and publish those figures?



Senator F. du H. LeGredley:

As | said in my earlier answer, it depends on wiethe can do this without revealing the
identities of the people involved.

3.9.4 Deputy J.A. Hilton of St. Helier:

| know after October 2013 this Assembly agreed sanctions whereby any individual who
left employment without good cause was penaligedn the Minister confirm that those new
employees, those individuals who were recently gdaecnaybe only say for a week or 10
days, placed in a new employment and then leaves tloe sanction of 6 weeks income
support being withdrawn still apply?

Senator F. du H. Le Gredley:

Every case is treated individually. When a longrt@einemployed person is placed through
Back to Work with an employer, we have a systemmentoring that person through the first
6 months of employment and we would hopefully ded&h any issues or disputes by
speaking directly with the employer. Where we hawenitored the situation and we are
satisfied the employee made every effort to renm@iemployment the sanction would not
apply. The sanction is to lose the ... if theyknalit of a job without just cause, is to lose the
adult component of income support for 13 weeks.

Deputy S. Power:

| thank the Minister for the information he has gligd. Could the Minister ... | will submit a
more detailed written question just to confirm tieta he has outlined this morning and |
would ask him that he would ... | would ask the Mier, would he be prepared to answer a
substantive reply to a written question. Thank.you



